
Print	and	fill	this	form	as	accurate	as	possible,	
And	mail	it	with	your	device.		
	
	
	
	
	
	
	
	
Name:	 	

	
	Good	number	to	reach	you	if	needed:			_________________________________	
	
Circle	YES	or	NO	if	you	would	like	updates	or	prefer	to	be	contacted	by	text	message		
	
Cell	Phone	#	__________________________________(Only	if	you	circle	YES	on	text	messaging)	
	
Email	Address:	___________________________________________________________________	
	
Address	where	you	want	your	device	returned	to:	
	
Street:		_________________________________________________________		Apt,	Lot,	Ste	#:	____________	
	
City:		_____________________________	State:		__________________	Zip	Code:	_______________________	
	
Device	info:		
	
Make	(Apple,	Samsung,	LG,	etc.):		_______________________________________________	
	
Model	(iPhone,	Galaxy,	G3,	etc.):		_______________________________________________	
	
Color:	____________________________	
	
Serial	#	or	IMEI/MEID	#	:		__________________________________________________________________	
(Its	very	important	for	device	identification	and	returning	your	device	to	the	correct	
owner.	If	the	device	doesn’t	power	on	or	cannot	find,	you	can	leave	this	blank.)	
	
Description	of	problem	with	device:	
	
_________________________________________________________________________________________________	
	
_________________________________________________________________________________________________	
	
	



	
Apple	iPhone	Passcode:	_______________________________________________	
	
Android	Passcode:	_____________________________________________________	
	
If	your	Android	uses	the	9	dots	to	enter	your	phone	use	the	pattern	to	draw	your	
passcode,	Circle	starting	point	and	use	arrows	for	direction	of	the	finger	travels	look	
at	the	example	for	reference.		
	
	
	
	
																																																																																											Draw	Passcode	Pattern:	
								Example:																																	

	
	



	
	
	
Packaging	device	for	repair:	
	
	
Checklist	
	

ü Remove	protective	case	(Tempered	screen	protector	is	okay)	
ü Remove	micro	SD	card	(SIM	card	is	okay)	
ü Do	not	include	accessories	like	charging	cord/plug,	extra	batteries,	etc.		
ü Carefully	package	your	device	with	bubble	wrap	and	put	in	a	box	that	fits	

your	device	with	the	protective	bubble	wrap	or	something	similar	
ü Read	and	sign	the	Disclaimer	form	which	can	be	found	on	our	G3	mobile	

Website		
ü Strongly	recommend	you	back	up	your	device	before	sending	your	device	in	

for	repair.	(We	will	still	work	on	your	phone	if	you	didn’t	back	up	your	
device.)	
	
	
	
Mail	to:	
	
G3	Mobile	
Attn:	Gill	Rios	
196	Hemmingway	Ct.	
Tulare,	CA	93274	

	
	
Please	package	your	device	very	well.		We	are	not	responsible	for	damage	incurred	
during	shipping	due	to	poor	packaging	or	faults	by	the	shipper	(USPS,	UPS,	FedEx,	
etc.)	
	


